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Introduction 
 

 

The quality of diabetes data is dependent upon a number of different 
factors.  The Diabetes Management System (DMS) is a case management 
program within the Resource Patient Management System (RPMS) and 
designed especially for managing your patients with diabetes.  The tools 
used for patient and program management are updated to reflect 
current standards of care for patients with diabetes or conditions that 
predispose patients to develop this disease.  This manual will help 
illustrate how to obtain correct data and prevent missing or incorrect 
data in the RPMS DMS system.  
 
DMS uses taxonomies to populate the Electronic Diabetes Audit; if the 
taxonomies are not entered correctly the data does not show up in the 
audit and appears to be missing.   Working knowledge of DMS is crucial 
for setting up the taxonomies.  Technical support of Great Lakes Tribal 
Epidemiology Center, Bemidji Area Office, or the Office of Information 
Technology is available.  
 
Data is entered into RPMS primarily through Patient Care Component 
(PCC) Data Entry and DMS. Incorrect data entry may result in an 
inaccurate reflection of patient care and the program.  
 
Each component of the Diabetes Audit, are illustrated in the following 
pages, including explanations of how the data is entered into the system.  
Facilities that do not use the RPMS system will use the paper audit form 
and write in information.  The forms are then sent to the Great Lakes 
Tribal Epidemiology Center for data entry.  Screen shots of both the 
Visual DMS program (A Graphical User Interface – windows based 
program) and the regular DMS RPMS (Roll and Scroll - DOS) system are 
shown for each example.   Visual DMS is available to all who have the 
DMS program installed, included in a recent update patch to the system.  
Contact your site manager or technical support to have Visual DMS 
installed on your system.  
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Diabetes 08 Audit Form  

 

 
 
The above represents a copy of the 2008 paper Diabetes Audit form.  A 
copy can be downloaded from www.dmaudit.com.  

http://www.dmaudit.com/


6 Produced by Great Lakes Tribal Epidemiology Center, GLITC, 2007 

 

Patient and Facility Demographics 
 

 

 

 

The top of the form contains the required patient and facility 
demographic fields.  
 

 

 
 Audit date – The electronic audit will always go back one year from the audit 

date entered. This time frame is not modifiable by the facility.  
 

 Facility Name – The system will automatically enter this. 
 

 Area, Service Unit, Facility code, Tribal enrollment code, & Community code  
– automatically entered by the system. Manual look-up is available at:  
www.dmaudit.com; select the Audit Codes tab.  
 

 Reviewer initials, chart number, date of birth, & sex are all automatically 
entered by the system.  
 

 Date of diagnosis (onset date) and diabetes type can be entered through the 
patient management screen of DMS.   
 

 Number of patients in registry is automatically entered by the DMS system.  
 

 SDPI grant number is entered by the tribal facility. 
 

 DM Type 1 or 2, is entered through the diagnosis screen of Patient 
Management in the DMS system. 

 

http://www.dmaudit.com/
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Tobacco Use 
 

 Tobacco Use can be entered into the system through the Diabetes Patient 
Data Update screen (under the Health Factors tab) in DMS as a historical 
entry or through PCC Data entry as part of a visit.  
 

 Refusal for cessation counseling is an important entry; refusals are entered in 
the same screen as above, under the refusal tab or through PCC data entry. 

 
 Tobacco Health Factors are defined on page 8. 
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Health Factor Definition 

Non Tobacco User Does not and has never used tobacco products 

Current Smoker Currently smokes tobacco (cigarettes, cigars, pipe, etc) 

Current Smokeless Currently uses smokeless tobacco (chew, dip, snuff, 
etc) 

Current Smoker and 
Smokeless 

Currently uses both smoke and smokeless tobacco 

Cessation Smoker Is transitioning from a Current Smoker to a Previous 
Smoker, The time period between stopping smoking 
and 6 months 

Cessation Smokeless Is transitioning from a Current Smokeless tobacco user 
to a Previous Smokeless tobacco user, The time period 
between stopping smokeless tobacco and 6 months 

Previous Smoker Has quit smoking tobacco for 6 months or more 

Previous Smokeless Has quit smokeless tobacco for 6 months or more 

Ceremonial Use Only Uses tobacco for ceremonial or religious purposes only 

Exposure to 
Environmental Tobacco 
Smoke 

Is exposed to second hand smoke at work or outside of 
the home 

Smoker in Home Is exposed to second hand smoke at home 

Smoke Free Home There is no exposure to tobacco smoke at home 
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Measurements 

 
 

 

 

 

 

 

 

 

 
 

 Height should be taken once a year for adults, every visit 

for children; 

 Weight should be taken each visit, if patient refuses, enter 

as refusal; the system will use the last one within a 2 year 

time frame; 

 BMI is automatically calculated by the system if both 

height and weight measurements are entered; 

 Hypertension (HTN) diagnosis can be entered into the 

problem list through PCC Data Entry or the Update 

Problem List screen of Patient Management DMS; The 

audit will not reflect a diagnosis of hypertension if the 

diagnosis code is not on the Problem List;  

 The audit will record the last 3 blood pressures taken with-

in the past year; 
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Exams 
 

 
 

 

 

 

 

 

 

 

 

 

 

 A complete Foot Exam is recommended, at least yearly, to 

evaluate the nerve and blood supply and to help guide 

treatment to prevent loss of function;  

 A Diabetes Eye Exam is recommended at least yearly to 

detect problems that can lead to vision loss if left 

unrecognized and untreated; 

 A yearly Dental Exam is recommended to look for evidence 

of gum disease and other conditions that can both make 

diabetes harder to control and lead to premature tooth loss; 

 Be sure to enter in any refusals by the patient, in order to 

receive credit for attempting to have the service done; 

 Obtain releases for records of services performed outside of 

your facility; Enter these services in under the Update 

Patient Data screen in DMS; 

 Only services within the past year will appear on the 

Diabetic Audit;  
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Education 

 

 

 

 Yearly visits with a Dietitian/Nutritionist 

and Diabetes Educator are recommended 

as well as Exercise instruction 

 It is important to enter in any refusals by 

the patient.  

 Only services performed within the past 

year will show on the audit.  
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DM Therapy 

 
 

 
 

 

 Medications will show up on the Audit from entries into the 

system through PCC Data Entry or the Update Patient Data 

screen in DMS; 

 If no medications are entered; Diet and Exercise Alone will 

automatically show up in the Audit; 

 Check the taxonomies for medications if you know the 

patient is on a medication and the Audit does not reflect it; 

Taxonomies are discussed later in this manual; 

 If you have a pharmacy in-house make sure that the 

software package used by the pharmacy is compatible with 

RPMS, if not you will have to enter all the patient 

medication(s)  yourself through the Medication tab in the 

Update Patient Data screen in DMS; 
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Other Medications 

 

 

 Other medications are entered into the system the same 

way as DM Therapy medications;  

 Please remember to enter  refusals or adverse reactions 

in the Update Patient Data screen in Visual DMS;  

 In regular RPMS enter the refusal or adverse reaction at 

the end of the DMU screen; 
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Immunizations 

 
 

 

 

1. Immunizations are entered into the system through 

PCC Data entry or the Update Patient Data screen in 

Visual DMS (shown below); 

 Missing data could be the result of incorrect data entry 

or missing taxonomies; 

 Positive TB Status requires an entry into the Health 

Factors tab of the Update Patient Data screen in DMS 

indicating the status of treatment; 

 



15 Produced by Great Lakes Tribal Epidemiology Center, GLITC, 2007 

 

 
 

 In regular RPMS DMS immunizations are entered in the DMU screen, TB status 

is entered into the system through the health factor update screen.  
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Laboratory Data 

 

 

 Lab Data will typically cross over from the 

lab package if your lab is using the RPMS 

lab package;  

 

 Facilities without labs or with labs using 

different software will have to enter data 

themselves through PCC Data Entry or 

Patient Data Update in Visual DMS or 

DMU screen in regular DMS; 

 

 The DM Audit will look at data from the 

past year only, again it is important to enter 

in any refusals.  

 

 If all factors are in place and labs are still 

not showing on the Audit, check your 

taxonomies.  
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Mental Health 

 
 

 

 

 Depression screening is entered through PCC Data 

entry using the ICD-9 code V79.0 when entering visit 

data. Refusals can be entered through the refusal 

screen in Update Patient Data; or DMU in RPMS; 

 

 Historical data can be entered through the Update 

Patient Data screen in DMS as shown below; 

 

 Tools for screening can be found in Appendix Two; 
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Taxonomy Setup 
 

Taxonomy setup is done through the Register Maintenance screen in DMS; choose the 

Taxonomy Set up screen.  Using the drop down list, choose the taxonomy that you wish 

to setup and move all entries that your facility uses by highlighting them and clicking on 

the arrow key.  
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The system will check that taxonomies are present under the Diabetes QA Audit menu.  
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Appendix One  Glossary 
 

 

Drop down list is a user interface control 
GUI(Graphical User Interface – point 
and click windows) element similar to a 
list box which allows the user to choose 
one value from a list. When a drop-
down list is inactive it displays a single 
value. When activated it displays 
(drops down) a list of values, from 
which the user may select one. When 
the user selects a new value the 
control reverts to its inactive state, 
displaying the selected value. 

ICD codes One of several code sets used by the 
healthcare industry to standardize data.  
The International Classification of 
Disease is an international diagnostic 
coding scheme.  In addition to 
diseases, ICD also includes several 
families of terms for medical-speciality 
diagnosis, health status, disablements, 
procedure and reasons for contact with 
healthcare providers.  IHS currently 
uses ICD-9 for coding.  

Populate The program moves already entered 
data from one area of the program to 
another.   
For example: Data entered into the 
PCC Data entry package will 
automatically be entered into the DM 
Audit package.  

Taxonomy is the science of classification 
according to a pre-determined system, 
with the resulting catalog used to 
provide a conceptual framework for 
discussion, analysis, or information 
retrieval. In theory, the development of 
a good taxonomy takes into account 
the importance of separating elements 
of a group (taxon) into subgroups 
(taxa) that are mutually exclusive, 
unambiguous, and taken together, 
include all possibilities. For example: 
the medication list in the DM Audit 

http://en.wikipedia.org/wiki/User_interface
http://en.wikipedia.org/wiki/Widget_%28computing%29
http://en.wikipedia.org/wiki/Graphical_user_interface
http://en.wikipedia.org/wiki/List_box
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should be exactly what is entered into 
the system at the data entry level in 
order for that medication to be included 
in the audit.  

DMS Diabetes Management System 
RPMS Resource Patient Management System 
PCC Patient Care Component 

 
 

DM / Diabetes Diabetes Mellitus, a variable disorder of 
carbohydrate metabolism caused by a 
combination of hereditary and 
environmental factors and usually 
characterized by inadequate secretion 
or utilization of insulin, by excessive 
urine, and by thirst, hunger, and loss of 
weight.  

DOS Disk Operating System was the first 
widely-installed operating system for 
personal computers. (Earlier, the same 
name had been used for an IBM 
operating system for a line of business 
computers.)  

The first personal computer version of 
DOS, called PC-DOS, was developed 
for IBM by Bill Gates and his new 
Microsoft Corporation. He retained the 
rights to market a Microsoft version, 
called MS-DOS. PC-DOS and MS-
DOS are almost identical and most 
users have referred to either of them as 
just "DOS." DOS was (and still is) a 
non-graphical line-oriented command- 
or menu-driven operating system, with 
a relatively simple interface but not 
overly "friendly" user interface.  

 

 
 
 

 

 

 

 

http://searchsmb.techtarget.com/sDefinition/0,,sid1_gci212714,00.html
http://searchmobilecomputing.techtarget.com/sDefinition/0,,sid44_gci212759,00.html
http://searchwinit.techtarget.com/sDefinition/0,,sid_gci212605,00.html
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Appendix Two  Depression Screening Tools 
The following is an example of the most commonly used tools for depression screening.  

Patient Health Questionnaire (PHQ)  

The following websites provide sample PHQ forms.  The PHQ-2 consists of the 

first two questions of the PHQ-9.  

 http://www.depression-primarycare.org/clinicians/toolkits/materials/forms/phq9/  

 http://www.americangeriatrics.org/education/dep_tool_05.pdf  

Kroenke K et al.  The Patient Health Questionnaire-2: validity of a two-item 

depression screener.  Med Care.  2003;41(11):1284–92.     

Kroenke K et al.  The PHQ-9: validity of a brief depression severity measure.  J 

Gen Intern Med.  2001;16(9):606–13. 

 

http://www.depression-primarycare.org/clinicians/toolkits/materials/forms/phq9/
http://www.americangeriatrics.org/education/dep_tool_05.pdf
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GLETC Technical 
Support

•Nancy Bennett, MIS 
Analyst; 
nbennett@glitc.org

•715-588-1029

•Dina Chapman, MIS 
Analyst; 
dchapman@glitc.org

•715-588-1015

Albuquerque Technical 
Support

•support@ihs.gov

Bemidji Area Office 
Technical Support

•Bji-rpms-
helpdesk@ihs.gov
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